Lenovo Digital Workplace Solutions

Create the
ultimate work
habitat

Experience the ultimate work habitat with
any device, any place, any time, with
robust security and personalized support

Smarter
technology
for all
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You have the
vision. We bring it
to life.

Responding to hybrid work provides
opportunities for new technologies
and services that can be more cost
effective

and make your employees more
productive.

Whatever your vision, Lenovo technology
innovation, coupled with our services
expertise, helps you stay ahead of technology
advancements and fill skills gaps.

Security,
privacy &
compliance

Enhance security posture and maintain
regulatory compliance, regardless of the
employee’s physical location, type

of device and nature of connectivity.

100% transparency and visibility into the
service; every alert, full investigation details,
response actions taken - nothing is missed.

Speed up
collaboration,
decrease time to
market

Accelerate employee effectiveness with
pre-configuration, deployment and
provisioning services with the delivery of
persona based devices.

Increase employee engagement with proactive
support and remediation by fixing problems
before users know that there is an issue
increases speed of delivery.

Lower IT costs

Use Lenovo’s strength in supply chain, device
manufacturing and delivery to provide devices
to end-users when and where they are needed.

Lenovo Digital Workplace Solutions

Improved
Revenue
Retention

15% improvement in revenue retention
with Lenovo Service Desk.!

Time to Productivity
TILID

Up to 50% improvement in time

to employee productivity.®

Calculated Reduction
inlIT Costs

207 IT teams see budgets as a critical
9 factor to their ability to innovate.

Get control back with cost reductions.2

Avoid Supply
Disruptions

#9 Lenovo rank in the top 25 Supply
Chain Ranking - Gartner 2022 (2X better
than closest PC Manufacturer) 4

Trust the
Partnership
#1PC company in the world

World's Largest PC

Company
IDC Market Intelligence Firm 2022
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Transform your workplace

As the global leader in PC sales, Lenovo has a better understanding of the complexity of the
hybrid digital workplace. We leverage this in partnership with you, to deliver managed
services that increase productivity and efficiency while lowering the overall cost of IT; so
that your employees can work seamlessly on any device, any place, any time with security
and personalized support.

Accelerate your way forward

IT leaders must embrace both the speed
of transformation and employee needs to

lead the journey.

IT leaders need
trusted partners

that can simplify access to transformative,
sustainable technology and dynamically respond to
their needs.

IT leaders need access to tools that
provide the right tech, igniting their
own vision of the future.
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Lenovo Digital Workplace Solutions

The Digital Workplace:
Hybrid work brought to life

Remote work has become hybrid work - where employees work all or part of their
time from outside of the office. To the ClO, control of IT is essential because of how
critical it is to the business. Let us help you transform your IT faster.

Introducing the Digital
Workplace Solutions portfolio

Industry leading technology and managed services, that deliver a seamless employee
experience while driving business acceleration, productivity and flexibility through
tailored applications and tools.

e Unified Endpoint e Collaboration and
Management Productivity

e Service Desk e Persona Based Configuration

e Security e Advisory Services

To learn more about Digital Workplace Solutions,

1. The total economic impact of ServiceNow, sept. 2022 conducted by Forrester Consulting. Indicative benefits based on study assumptions
and migration from a legacy on premise solutionto ServiceNow cloud solution. Actual savings may vary.
2. Calculated with LDI+ ROI calculator assuming 25K employees with 49K devices under management via Lenovo managed services.
3. Based on internal comparisons taking into account reduced steps of hardware deployment with Lenovo DWS as compared to
traditional hardware deployment processes.
4. https://www.gartner.com/en/newsroom/press-releases/2022-05-26-gartner-announces-rankings-of-the-2022-global-supply-chain-top-25
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