
Does an 
ideal hybrid 
workplace 
really exist?
(Yes, it does!)

Your employees now want to take control of where and how they work.
But IT teams are feeling the pressure from growing workload and 
complexities in supporting a hybrid workforce.  

Lenovo Digital Workplace Solutions (DWS) helps you deliver meaningful 
user experiences that enhance productivity, collaboration, and security —
all while increasing IT efficiency. Scalable and simple to deploy, Lenovo DWS 
features a full range of trusted services, software and the latest devices to 
create an ideal workplace that is digital and intelligent. Read on to learn how. 
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Hybrid working gives rise to complexities for the IT team in supporting 
diverse needs of employees and ensuring seamless collaboration, 
increased productivity, and security.

APPLICATIONS & EXPERIENCES

of organizations have adopted, 
or plan to adopt, a hybrid work 
model

of organizational leaders say lack of
IT support is the biggest IT challenge to 
supporting remote/hybrid workers 

UNIFIED ENDPOINT 
MANAGEMENT

COLLABORATION 
& PRODUCTIVITY 

Reduce downtime, improve 
user satisfaction, and 
simplify IT workloads.
Read more

PERSONA BASED 
CONFIGURATION 

Predict, diagnose, and 
prevent common device 
performance problems at 
scale with AI tools that 
improve user digital 
experience. Read more

ADVISORY 
SERVICES 

Learn how we can help you 
create an optimal end user 
hardware and software 
landscape. Get in touch

Predictive maintenance with 
AI and automation, and 
24x7x365 support across all 
channels with a single point 
engagement. Read more

SERVICE DESK

Leave it to us to deliver exceptional employee experience, 
so that your IT team can concentrate on strategic impact. 

Lenovo recommends Windows 11 Pro for business

Q

Automated patch management, 
reporting and remediation under 
one centralized, AI-powered 
platform, with end-user insights
to drive productivity. 
Read more 

LENOVO TRUSCALE DEVICE AS A SERVICE  

Get simplified access to a wide range of devices, including 
Lenovo ThinkPad X1 Carbon powered by Windows 11 Pro,
and reliable support cost-effectively. Read more 

SECURITY 

Simplify breach prevention 
with AI-enhanced features 
and security experts who 
will help you craft and 
execute a holistic 
cybersecurity plan.
Read more
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