
Smarter 
governance
Lenovo is your proven, reliable partner  
for progress.

As state and local governments seek to modernize 
their IT infrastructures to deliver enhanced services  
to their constituents, Lenovo stands ready as a  
proven partner for progress.

Lenovo is trusted by over 900 US state and local 
agencies, and 70 US military and civilian federal 
agencies, to provide solutions engineered for:

• Unmatched built-in security

• Demonstrated durability

• Expert contract and compliance management

• Rigorous supply chain transparency

• Extensive support and service options

Lenovo’s long history of delivering quality products 
has made us the world’s #1 PC supplier. From our 
founding in 1984 through our acquisition of IBM’s 
award-winning Think® lines of PCs, laptops, and server 
technology over the last two decades, Lenovo serves 
more than 1 billion customers around the world. 

As an international, publicly-owned company,  
Lenovo is trusted as a global leader to deliver  
smarter technology to meet and progress beyond  
the challenges faced by public sector IT teams today.
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Publicly owned 
and accountable
As a publicly traded company, we are open and 
accountable to our shareholders, who are equity 
owners of Lenovo from broad mix of global regions.

A brief history of Lenovo
As a Fortune Global 500 technology company and 
one of Fortune magazine’s World’s Most Admired 
Companies, Lenovo thinks and acts globally. Lenovo 
is committed to the GSMA Digital Declaration, 
identifying shared values across the technology 
industry for an ethical digital future.

Lenovo can trace its heritage back to 1984, but 
became the Think® brand you know in 2003 by 
acquiring IBM Personal Computing Division in 2005, 
growing to be the world’s #1 PC supplier by 2013, and 
acquiring IBM’s server lines in 2014.

In 2020, with consumer demand for premium 
animated content at an all-time high, Lenovo became 
the preferred data center innovation provider for 
DreamWorks Animation.

Lenovo recommends Windows 11 Pro for business

Lenovo has the most comprehensive portfolio of 
hardware, services, and support, so your teams 
can stay productive day to day while staying 
focused on mission-critical objectives.

 For the mobile workforce, our 
industry-leading ThinkPad® X1 with 
Intel vPro®, an Intel® Evo™ Design and 
Windows 11 Pro for business, provides 
enterprise-grade performance with 
exceptional reliability.

 The powerful ThinkStation and 
ThinkPad P Series workstations help 
agencies derive actionable insights 
from the vast amounts of data 
coming in from our increasingly 
connected world.

 Protect it all with ThinkShield  
— end-to-end defense in 
hardware, software, services, 
and processes.

https://www.gsma.com/betterfuture/resources/digital-declaration-overview


Public-sector IT professionals rely on Lenovo for 
smarter devices, expertise, and services tailored to 
meet the ever-increasing needs of their communities.

Vetted and approved at every step  
in the journey
Lenovo has undergone five comprehensive reviews  
by the Committee on Foreign Investment in the United 
States (CFIUS) and has won approval each time.

Our consistently high level of success and satisfactory 
completion of annual CFIUS compliance audits reflect 
the strength of our governance. 

US government compliant 
Lenovo holds multiple certifications from the US 
government, highlighting our ongoing relationship as  
a trusted partner at the federal, state, and local level. 

•  Current GSA contract/permission to sell  
PC workstations to US federal agencies

•  TAA-compliant manufacturing ability in Mexico  
and Hungary

•  Tier III Certification representing the US Customs 
and Border Protection’s highest-rated C-TPAT 
certification level

•  MIL-SPEC Certified technology to ensure durability 
with hundreds of quality checks 

Committed to partnerships  
across the industry 
Lenovo has close working corporate relationships  
with some of the biggest names in the technology 
space, including AMD, Google, Intel, Microsoft, 
NetApp, Nutanix, and Oracle.

Lenovo understands your responders need reliable 
connectivity, so we offer multiple options to stay 
connected, as well as FirstNet Built with AT&T 
approved devices.

These companies are all also publicly traded  
and, like us, they take their own security 
extremely seriously.

Why Lenovo  
is the smarter 
choice for 
government

Lenovo recommends Windows 11 Pro for business



Lenovo Managed Services for keeping 
government agile
Provide end users with a premium technology experience 
while providing IT teams the freedom to innovate. 
Lenovo offers a comprehensive portfolio of managed 
solutions engineered for reliability and productivity.

Smart Fleet 
Services

Smart Managed 
Solutions

Smart Service 
Desk

Smart Managed 
Security by 
ThinkShield

A trusted path to smarter  
technology for all

From local municipalities to state governments, 
federal agencies, and branches of the armed forces, 
government customers can rely on Lenovo to deliver  
a secure and reliable technology experience at  
every level. 
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Trusted and reliable security 
With an ever-changing security threat landscape, 
new vulnerabilities can be discovered at any time, 
including after devices have been deployed within 
a customer’s enterprise. Government agencies trust 
Lenovo to deliver the most secure endpoint devices, 
infrastructure, design processes, and governance.

•  The ThinkShield hardware-embedded and security 
software portfolio safeguards all the physical layers 
of a device, building protections for holistic and 
comprehensive security coverage.

•  Lenovo recommends using our rigorous Supply 
Chain Security program to ensure the quality of all 
partners in the device manufacturing process.

•   Intel® Transparent Supply Chain and Intel® Trusted 
Device Setup ensure the integrity of components 
from source to factory to end user.

•  The Lenovo Product Security Incident Response 
Team (PSIRT) proactively provides information to 
Lenovo customers if a vulnerability that affects 
Lenovo products is discovered.

•  Lenovo is a certified CVE Numbering Authority 
(CNA), authorized to assign unique Common 
Vulnerabilities and Exposures (CVE) identification 
numbers to vulnerabilities.

Lenovo recommends Windows 11 Pro for business

Agencies look to Lenovo TruScale™ Device as a 
Service for simplifying your device procurement, 
licensing, support, and management processes  
with one contract and one point of contact.

To learn more about our  
heritage and our comprehensive 
approach to security, contact  
your Lenovo representative or 
visit lenovo.com/government.

https://techtoday.lenovo.com/us/en/government

