




Quote

“Despite the fact that Lenovo is a world-leading player in this space, they provided us with 

a high level of service that showed their willingness to help and support us at every step of 

the way. In the end, Lenovo created the opportunity for us to offer a fully packaged 

solution to customers who value simplicity—not only in their technology but also in the 

administration of technology.”
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technologies that improve health and wellness outcomes for seniors and people with disabilities. These technologies 

are now supporting Loopeli in allowing seniors to preserve and strengthen social ties, making them feel included in 

the family and bridging the gaps in distance and lifestyle. Besides the intuitiveness of the Loopeli software, the 

robustness and simplicity of Lenovo’s tablets have helped further eliminate the roadblocks for seniors to adopt this 

crucial technology.

The tablets had an immediate, positive impact for both users and staff at the care homes. “The difference between 

seniors who only talk on a mobile phone compared with those who talk to Loopeli's tablets is that those who use 

Loopeli feel togetherness and warmth when they can see their relatives,” said Mia Törnborg, Activity Coach at Ansvar 

och Omsorg, Albrektsvägen. 

And with the rollout of 

Lenovo’s device to the 

packaged solution, Loopeli 

could now scale the volume 

of their business from 

hundreds to thousands and 

reduce the administrative 

labor for clients who wanted 

to focus on the business of 

caregiving. And the future 

looks bright. Loopeli is now 

engaged in discussions to 

develop mobile device 

management (MDM) 
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be managed and updated remotely. It would also allow for remote tech support to troubleshoot any issues with the 

device or software. 

These new developments will translate into a more inclusive, positive future for seniors and people with disabilities. 
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-- Daniel Stra ume,
Fundi ng Partner a nd C EO of Loopeli
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