
Lenovo solutions 
fuel smarter hybrid 
collaboration
ThinkSmart Core Kits  
with Zoom Rooms
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The rise of the 
hybrid worker  
is a catalyst for  
re-architecting the 
digital workplace. 
Deloitte1

By 2024, in-person meetings 
will drop significantly.

Now

2024

60%

25%

At Lenovo, we believe smart collaboration 
must be powered by technology that’s: 

Ubiquitous 
Must work everywhere — onsite, at 
home, and every place in between

Equitable
Must work for everyone, with 
equal participation and quality of 
experience for all

Seamless
Must work every time — easy for all 
employees, including IT

Hybrid is here. By 2024, in-person meetings will 
drop from 60% of total enterprise meetings to 
just 25%.2 

For eight in 10 companies, investing in a 
cohesive collaboration solution means staying 
competitive,3 and videoconferencing is now the 
number two investment focus for IT.4 

Advancing hybrid collaboration is more than 
just seeing and hearing more clearly or joining 
a meeting more easily. Technology must bring 
the same natural, in-person experience, with all 
its nuances, to virtual engagement.

New tools for a new era
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We are committed to 
simplifying and accelerating 
technology adoption.

One-vendor solutions 
Removing complexity from  
sourcing to integrating

Easy-to-use technology
Meeting employee expectations 
and reducing support needs

Remote manageability
Providing efficient visibility  
and control

End-to-end services
Taking the burden off IT 
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Lenovo modular  
conference solutions
The new ThinkSmart Core Kits with Zoom Rooms have everything 
you need to create more immersive collaboration spaces for any 
room size — all in one box — with built-in security from Lenovo 
ThinkShield and the Intel vPro® platform. Available as a full room kit 
or just Core + controller.

What’s included?

• ThinkSmart Core compute 
powered by 11th Gen Intel® 
Core™ vPro® processors with 
Intel® Iris® Xe graphics

• ThinkSmart Controller 10.1", 
10-point touch HD display 
with anti-glare and anti-
fingerprint coating

• ThinkSmart Cam AI camera

• ThinkSmart Bar premium 
sound bar

• Three-year warranty with 
Premier Support

• One year of ThinkSmart Manager 
Premium software for remote 
deployment and management 

• One year of ThinkSmart 
Deploy and Maintain service



The hassle-free efficiency  
of ThinkSmart Manager
A single view makes everything easier. This cloud-based software 
lets you see your entire ThinkSmart network on one console — from 
anywhere. Minimize the need for in-person troubleshooting. Improve 
issue resolution speed for SLA compliance. Even manage on the go 
with the Android or iOS mobile app. And get valuable time back.  

Proactive monitoring

• Get immediate notifications 
and fix critical issues before 
they are reported

• See real-time status by device

• Generate reports on device 
issues and trends

Better protection

• Allow BIOS/SVP change 
management

• Prevent unwanted USB port use

• Manage passwords centrally

Remote control

• Remotely deploy, configure, 
and update devices

• “Apply all” to streamline actions 
across multiple endpoints

• Enable Windows Remote Desktop

Choice of plans

• ThinkSmart Manager PREMIUM: 
Subscription plan with all BASIC 
features plus bulk restarts, push 
notifications, analytics history, 
third-party integrations, and more

• ThinkSmart Manager BASIC: 
No-cost plan for essential 
fleet management needs
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Lenovo  
Premier Support
Direct line to our most 
elite technicians

All ThinkSmart solutions come with top-of-
the-line Premier Support — peace of mind 
around the clock and around the world.

• Advanced technical support, 24/7/365, 
in more than 100 markets

• Comprehensive hardware and 
OEM software support

• Single point of contact for simplified 
end-to-end case management

• Technical account managers for proactive 
relationship and escalation management

• Priority on service delivery and repair parts

• Lenovo Service Connect Portal for 
customized reporting and product support

91% 
of Premier Support customers 
would purchase again.

88% 
would recommend  
Premier Support to a peer.



Professional Services
Lighten your load end to end

Redefine support with optional Professional Services — and get every 
bit of value from your solutions. Services are performed remotely, or 
you can purchase full onsite service for a more hands-on experience.

Train

Provide your teams with use case-
based training focused on your 
organization’s real-world scenarios.

Maintain

Keep all your devices performing 
at their best with our yearly 
maintenance contracts.

Full onsite

Give yourself the gift of white glove 
treatment from a dedicated onsite 
specialist.

Assess

Get a head start with customized 
pre-deployment infrastructure 
evaluations and guidance.

Design

Develop your collaboration space 
room standards for smooth and 
easy technology rollouts.

Deploy

Set up your Smart Collaboration 
solutions to hit the ground running.
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Collaboration as a Service

The CaaS model gives enterprise IT a partner 
for guidance and planning and a hands-off  
path through installation, deployment, 
management, and maintenance. And it lets 
you respond to the evolving needs and 
expectations of the new hybrid workforce 
without capital investment risk.

Bundles hardware, software, 
deployment, and support for 
a single monthly payment

Allows for faster implementation 
of hybrid collaboration with 
smaller upfront investment

Shifts costs from  
CapEx to OpEx

Provides single-point-of-
contact simplicity



Ready for 
innovation?
Welcome to the next now — a hybrid mix of 
locations and office types where collaboration 
is vital and the right technology makes all the 
difference. Empower your organization with 
flexible solutions that help your business thrive. 
Make it easy to stay collaborative, productive, 
and innovative wherever workplace evolution 
leads — with Smart Collaboration technology 
from Lenovo.

Looking for a supplier?  
Look for a partner.

Now is the time to invest in technology 
that powers the hybrid workplace 
and empowers the hybrid workforce. 
Together with industry leaders, 
Lenovo delivers solutions that keep 
collaboration ubiquitous, equitable, 
and seamless — anywhere. When 
you’re ready, we’re here to help.
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Get smarter with Lenovo
Contact your Lenovo Account Representative  
or local Business Partner

Visit www.lenovo.com/ThinkSmart


